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Schwab Alliance support guide
A visual overview of your clients’ experience

Schwab Alliance is a website and mobile app designed exclusively for clients of independent advisors.

This advisor support guide provides an overview of your clients’ Schwab Alliance experience and can answer commonly asked 
questions. If you have a more complicated question or if you suspect fraud, call your Service Team.

For additional details, visit Schwab Advisor University and the Service Guide. We also encourage you to share the Client 
Learning Center with your clients, which offers easy-to-understand how-to’s, videos, and more. 

To get started, click any section below. 

At any time, you can see all items by clicking the topic index in the upper-right corner. 

To explore the guide in full, click Next.

Main topics

Manage 
eApprovals

Set up account 
features

Get  
started

Navigate  
the site

Update account 
information

https://si2.schwabinstitutional.com/SI2/Home/Utilities/SchwabUniversityLaunchPage.aspx
https://si2.schwabinstitutional.com/si2/ask/content/secure/ask/servicing-accounts/features-services/account-services/introduction-to-schwab-alliance.html
http://content.schwab.com/learningcenter/
http://content.schwab.com/learningcenter/
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Get started
Home Get started

You can invite clients to enroll in Schwab Alliance by sending an invitation from Schwab Advisor Center®, or clients can 
navigate directly to schwaballiance.com. Once enrolled, clients access the site from their computer or mobile device. 

Navigate through the topics below to learn more.

Topic Index

Enroll in Schwab Alliance

Log in after enrollment

Fix login issues

Help your clients:

http://www.schwaballiance.com
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Enrollment process: Advisor invitation

You can invite clients directly from Schwab Advisor Center® (Accounts > Profiles). For more information about inviting clients, visit the 
Service Guide.

Once invited, your clients will receive an email like the one shown below. Clients click the highlighted link…

After you initiate an 
invitation, clients receive an 
email like this one. Clients 
click the link to enroll.

Next Back

Get started

Tip

If your client can’t find 
the invitation, they can 
self-enroll.

Tip

Explore the enrollment 
process with your clients 
in the Client Learning 
Center.

Topic IndexHome

https://si2.schwabinstitutional.com/SI2/ASK/Content/secure/ask/servicing-accounts/features-services/account-services/how-to-invite-clients-to-schwab-alliance.html
http://content.schwab.com/learningcenter/get_started.html
http://content.schwab.com/learningcenter/get_started.html
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Advisor invitation (continued)

…to be taken directly to the enrollment page. Note that clients need their Schwab account number plus other personal information to 
verify their identity. Once the form is complete, your client clicks Continue.

Tip

Your client can contact you 
for the account number.

Clients should complete the 
fields in all four steps, selecting 
the green button in the lower-
right corner to progress to 
each enrollment step. If you or 
your client would like to view 
each step in more depth, you 
and your client can view the 
Enrollment Guide.

Topic IndexHome Get started

http://content.schwab.com/learningcenter/assets/pdf/Alliance_brochure_Web_050714.pdf
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Enrollment process: Client initiation

To enroll without an email 
invitation, clients should 
navigate to schwaballiance.com 
and select New User.

Tip

Explore the process with 
your clients using the 
Enrollment Guide and the 
Client Learning Center.

Topic IndexHome Get started

Clients can also enroll in Schwab Alliance without an invitation. Clients can visit schwaballiance.com and select New User…

http://www.schwaballiance.com
http://content.schwab.com/learningcenter/assets/pdf/Alliance_brochure_Web_050714.pdf
http://content.schwab.com/learningcenter/get_started.html
http://www.schwaballiance.com
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Client initiation (continued)

…to be taken directly to the enrollment page. Note that clients need their Schwab account number plus other personal information to 
verify their identity. Once the form is complete, your client clicks Continue.

Tip

Your client can contact you 
for the account number.

Clients should complete the 
fields in all four steps, selecting 
the green button in the lower-
right corner to progress to 
each enrollment step. If you or 
your client would like to view 
each step in more depth, you 
and your client can view the 
Enrollment Guide.

Topic IndexHome Get started

http://content.schwab.com/learningcenter/assets/pdf/Alliance_brochure_Web_050714.pdf
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Authentication/verification process

Next Back

For security purposes, Schwab may require clients to enter a one-time access code to complete enrollment. Clients choose the method 
they prefer, receive the code, and enter it on the following screen.

After selecting a 
delivery method, 
your client clicks 
Continue.

Your client receives 
an access code to 
enter, and clicks 
Continue again.

Topic IndexHome Get started
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Login process: Computer

Once enrolled, clients can access Schwab Alliance at any time by visiting schwaballiance.com and entering their credentials.

To access Schwab Alliance, 
clients should enter their 
credentials on the login screen.

Tip

If your client has an 
account but is unable to 
log in, the account may 
have been disabled.  
Learn more.

Topic IndexHome Get started

http://www.schwaballiance.com
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Login process: Mobile device

Mobile users have the best experience by logging into the Schwab mobile app. 

Tip

Clients can’t enroll in Schwab 
Alliance through the Schwab 
mobile app, so they’ll need 
to follow the steps to enroll 
before using the app.

Tip

The Schwab mobile app 
displays the tailored 
Schwab Alliance experience 
for users with Schwab 
Alliance credentials.

Topic IndexHome Get started
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Retrieve login ID or reset password

If a client enters their 
credentials incorrectly 
forgets their password, 
or otherwise can’t log in, 
they’ll receive an error 
message.

Clients can reset their 
credentials by selecting 
Forgot login ID or 
password?

A secure reset form 
will populate on a new 
page. Clients should 
follow the prompts to 
reset their credentials.

1

2
3

The most frequent Schwab Alliance login issues involve forgotten or inactive credentials. 

Clients should follow the steps below for both situations.

Tip

Credentials are 
disabled after long 
periods of inactivity.

Topic IndexHome Get started
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Navigate the site
Navigate the site

Choose from the options below to get an overview of the main Schwab Alliance sections.

You can choose one of three view types for each client’s Schwab Alliance experience. Depending on the view type you select 
for your client, not all sections may be available. 

Learn about each view type and other customization options in the Service Guide.

Explore at-a-glance Access the Research tab

Access the Accounts tab Access the Products tab

Access the Service/My Profile tab Access the Specialty tab

Access the Trade tab

Help your clients:

Topic IndexHome

https://si2.schwabinstitutional.com/SI2/ASK/Content/secure/ask/servicing-accounts/features-services/account-services/how-to-customize-schwab-alliance.html


12 Charles Schwab

Explore Schwab Alliance at-a-glance

Next Back

Your client can explore the site using the top navigation bars. Depending on the view type you select for your client, not all navigation 
options shown here will be available. Learn about each view type and other customization options in the Service Guide.

Your client can select this icon to change contact information and find other settings.

Navigate the site Topic IndexHome

You can brand your clients’ Schwab Alliance experience 
with your firm’s logo and contact information, which 
appears on key areas of the site. Learn how to 
customize the platform with your branding and contact 
information in the Service Guide.

https://si2.schwabinstitutional.com/SI2/ASK/Content/secure/ask/servicing-accounts/features-services/account-services/how-to-customize-schwab-alliance.html
https://si2.schwabinstitutional.com/SI2/ASK/Content/secure/ask/servicing-accounts/features-services/account-services/how-to-customize-schwab-alliance.html
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Personal Value Chart

Next Back

Your client has the option of viewing a Personal Value Chart, which reflects the sum of accounts and changes due to factors like deposits 
and withdrawals. The chart does not reflect investment performance, so to avoid confusion the chart is collapsed by default.

Selecting Hide Chart 
closes the view.

To view the expanded Personal Value Chart, 
select Show Chart.

Topic IndexHome Navigate the site
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Accounts tab

Next Back

On the Accounts tab, your client can view account balances, historical breakdowns, statements, and more.

Some tabs and features on the Accounts tab may be restricted or limited based on the view you set for your client. Learn more.

Topic IndexHome Navigate the site

https://si2.schwabinstitutional.com/SI2/ASK/Content/secure/ask/servicing-accounts/features-services/account-services/how-to-customize-schwab-alliance.html
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Service/My Profile tab

Next Back

On the Service tab, your client can easily update contact and beneficiary information, adjust profile settings and security features, and 
more. You’ll find more information on these features later in this guide.

Your client can access the 
Service/My Profile tab by 
clicking Service or the 
profile icon.

Topic IndexHome Navigate the site
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Trade tab

Next Back

On the Trade tab, your client can place trades, check order status, and monitor market opportunities.

Note that clients with restricted trading access may still make trades by phone call. 

Topic IndexHome Navigate the site

Tip

Depending on the view 
type you selected for your 
client, this tab may or may 
not be visible. Learn more 
in the Service Guide.

https://si2.schwabinstitutional.com/SI2/ASK/Content/secure/ask/servicing-accounts/features-services/account-services/how-to-customize-schwab-alliance.html
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Research tab

Next Back

On the Research tab, your client can explore educational resources and see the latest market news.

Tip

Depending on the view 
type you selected for your 
client, this tab may or may 
not be visible. Learn more 
in the Service Guide.

Topic IndexHome Navigate the site

https://si2.schwabinstitutional.com/SI2/ASK/Content/secure/ask/servicing-accounts/features-services/account-services/how-to-customize-schwab-alliance.html
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Products tab

Next Back

From the Products tab, your client can explore Schwab’s range of products and services. 

Clients are encouraged to contact you for details.

Topic IndexHome Navigate the site

Tip

Depending on the view 
type you selected for your 
client, this tab may or may 
not be visible. Learn more 
in the Service Guide.

https://si2.schwabinstitutional.com/SI2/ASK/Content/secure/ask/servicing-accounts/features-services/account-services/how-to-customize-schwab-alliance.html
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Specialty tab

Next Back

On the Specialty tab, your client can access tax forms and information, plus find additional resources.

Topic IndexHome Navigate the site

Tip

Depending on the view 
type you selected for your 
client, this tab may or may 
not be visible. Learn more 
in the Service Guide.

https://si2.schwabinstitutional.com/SI2/ASK/Content/secure/ask/servicing-accounts/features-services/account-services/how-to-customize-schwab-alliance.html
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Manage eApprovals
Manage eApprovals

With Schwab Alliance, you and your clients can more easily and securely process requests like money movements. Navigate 
through the topics below to understand the client eApproval experience.

Locate eApproval requests

eAuthorize requests

eSign documents

Understand online transfers

Help your clients:

Topic IndexHome



21 Charles Schwab

Message Center

Next Back

From the Message Center, your client can find and approve eAuthorization requests, eSign documents, upload documents, and more. 
Your client will receive an email notifying them of a new message or request.

Your client clicks the 
envelope icon. From the 
drop-down menu, your client 
selects a specific message or 
Take me to Message Center 
to view all available messages 
and requests.

Manage eApprovals Topic IndexHome
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Message center (continued)

Next Back

Clients who can’t find an eAuthorization or eSignature email should navigate here to look for the request.

Clients who wish to contact 
the Schwab Alliance Service 
Team via secure messaging 
can click Upload Document.

Topic IndexHome Manage eApprovals
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eAuthorization requests

Next Back

After you initiate an eAuthorization request, such as a move money request, your client will receive an email like the one shown below. 

Clients can click the highlighted link…

Your client 
selects Review 
Transaction 
to kick off the 
approval process.

Tip

Your client should look in the 
Message Center for any missed 
requests.

Tip

You can learn more about 
initiating eAuthorization requests 
in our Guide to move money 
eApproval tools. 

Topic IndexHome Manage eApprovals

https://si2.schwabinstitutional.com/SI2/Published/Direct/secure/file/P-10912844
https://si2.schwabinstitutional.com/SI2/Published/Direct/secure/file/P-10912844
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eAuthorization requests (continued)

Next Back

…to launch the eAuthorization workflow.

Your client may 
have to select 
Consent before the 
process displays the 
transaction details.

If the transaction details 
are accurate, your client 
should select I agree, 
then Submit.

1 2

If the eAuthorization was successful, your client will 
receive a confirmation message.

3

Topic IndexHome Manage eApprovals
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Common eAuthorization questions

Next Back

Clients should access the Message Center if they can’t find your eAuthorization requests. 

If your client can’t access the Message Center or still hasn’t received a request, review the following:

Is the client enrolled in Schwab Alliance? 

Your client can’t eAuthorize without a Schwab Alliance login and will need to enroll.

When was the last time your client logged into Schwab Alliance? 

If a client hasn’t logged into Schwab Alliance for a while, their account may have been disabled due to inactivity. Your client will need 
to reset his/her credentials.

Topic IndexHome Manage eApprovals
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eSignature requests

Next Back

After you initiate an eSignature request, your client will receive an email like the one shown below. Clients can click the highlighted link…

Your client should select 
Review Documents to kick 
off the approval process.

Tip

Your client should look in 
the Message Center for 
any missed requests.

Tip

To learn more about 
how you can prepare a 
document for eSignature, 
visit the Service Guide.

Topic IndexHome Manage eApprovals

https://si2.schwabinstitutional.com/SI2/ASK/Content/secure/ask/servicing-accounts/esignature/how-to-use-esignature.html
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eSignature requests (continued)

Next Back

…to launch the eSignature workflow. For a more detailed look at eSignature, you can view a demo in the Service Guide.

Your client will be 
asked to consent to 
electronic signatures.

Your client 
clicks Start.

By clicking Next, 
your client is taken to 
each required field.

Topic IndexHome Manage eApprovals

https://si2.schwabinstitutional.com/SI2/ASK/Content/secure/ask/servicing-accounts/esignature/how-to-use-esignature.html
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eSignature requests (continued)

Next Back

Your client chooses 
or draws an 
electronic signature.

Once all fields 
are filled, your 
client clicks Finish 
to complete the 
workflow. 

Topic IndexHome Manage eApprovals
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Transfers and payments

Next Back

There are several ways to move money using Schwab Alliance, but the easiest way is to initiate a fund transfer yourself and have your 
client eAuthorize the request. However, your clients can also initiate money movements if given the appropriate view type. Explore 
money movements with your clients on the Client Learning Center.

To initiate a money 
movement, clients 
should navigate to 
Transfers & Payments 
under Accounts.

Tip

Depending on the view type 
you select for your client, not all 
sections may be available. Learn 
about each view type and other 
customization options in the 
Service Guide.

Tip

You and your client can set up a Schwab MoneyLink® profile 
for recurring transfers. Please note that depending on whether 
you or your client sets up the MoneyLink profile, there will be 
authority restrictions. Learn more in the Service Guide.

Topic IndexHome Manage eApprovals

http://content.schwab.com/learningcenter/manage_account_details.html#mad-moving-money
https://si2.schwabinstitutional.com/SI2/ASK/Content/secure/ask/servicing-accounts/features-services/account-services/how-to-customize-schwab-alliance.html
https://si2.schwabinstitutional.com/SI2/ASK/Content/secure/ask/funding-disbursements/move-money/money-link/introduction-to-schwab-moneylink.html
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Set up account features
Account features

Clients can access self-service features that best support their Schwab Alliance experience, such as organizing their account 
summary, giving view-only access to third-party professionals, and more.

Nickname and organize accounts

Add authorized viewers

Download statements and letters

Help your clients:

Topic IndexHome
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Nickname and organize accounts

Next Back

Your client can nickname accounts, group accounts, and more to customize the Summary view.

To nickname accounts, your 
client clicks Settings on the main 
Accounts > Summary page.

Account features

A Summary Settings 
window will display. 

Tip

If an account is missing from your client’s Schwab 
Alliance view, first check to see if the client can select 
Show Online in the Summary Settings window. If 
the account doesn’t appear, you or your client should 
contact the Schwab Alliance Service Team. 

Topic IndexHome
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View-only access

Next Back

View-only online access is for clients who want to share a read-only Schwab Alliance experience with an authorized user, such as a 
spouse or tax professional.

A pop-up window 
displays with detailed 
instructions on how 
to securely invite an 
authorized viewer.

3

Your client navigates 
to Service, then to 
Account Settings.

1

Your client scrolls to the 
bottom of the page and 
selects Add authorized 
viewer under Roles on 
this Account.

2

Topic IndexHome Account features
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Statements and letters

Next Back

Your client can download up to 10 years’ worth of account documents, including statements, tax forms, and letters.

Your client 
navigates to 
Accounts, then 
to Statements.

From there, your client 
selects the desired 
document type, then 
selects Search.

Your firm’s logo and contact 
information appears on 
downloaded statements. Learn 
how to customize Schwab 
Alliance with your branding 
and contact information in the 
Service Guide. 

Tip

Some options, such 
as Letters, are not 
selected by default. 

Topic IndexHome Account features

https://si2.schwabinstitutional.com/SI2/ASK/Content/secure/ask/servicing-accounts/features-services/account-services/how-to-customize-schwab-alliance.html


34 Charles Schwab Next Back

Update account information
Account information

Your clients can update account information and change settings without contacting the Schwab Alliance Service Team or 
using a paper-based process. Explore the most-used tools below.

Update personal/contact information

Change security features

Update beneficiaries

Enroll in eDelivery

Help your clients:

Topic IndexHome
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Updating personal information

Next Back

To update email addresses, phone numbers, and legal/mailing addresses, clients should navigate to the Service/My Profile tab.

Account information

Your client can 
update contact 
information from 
the main Service/
My Profile tab.

Your client can access the 
Service/My Profile tab by clicking 
Service or the profile icon.

Topic IndexHome
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Security Center

Next Back

Your client can update security preferences by visiting the Security Center on the Service tab.

Here, your client can update login 
credentials and set security questions.

Your client can opt for more frequent 
two-step verification, like the process 
explained earlier in this guide.

Your client can access the 
Security Center by selecting 
Service, then Security Center.

Topic IndexHome Account information
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Beneficiaries

Next Back

Your client can name or change beneficiaries on Schwab Alliance. The beneficiaries feature allows your client to see all eligible accounts 
with beneficiaries in a single location and update them as needed.

Your client can access 
the beneficiaries feature 
by navigating to Service, 
then Beneficiaries.

Topic IndexHome Account information
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Paperless/eDelivery enrollment

Next Back

If an account is eligible, your client can enroll in paperless communications on Schwab Alliance.

Your client navigates to 
Service, then to Paperless.

Your client selects Enroll in 
Paperless by checking the 
corresponding boxes. 

Topic IndexHome Account information



39 Charles Schwab Back Next 

Enroll/login

Enrollment:  
Advisor invitation  

Enrollment: Client  
initiated on schwaballiance.com 

Authentication/verification  
with access code 

Desktop login 

Mobile login 

Client forgot password/credentials 

Client credentials are disabled 

Navigate features

Your firm’s branding 

Personal Value Chart 

Brief overview of each tab 

Approve requests

Message Center 

eAuthorization 

Missing eApproval request 

eSignature 

Transfers/payments 

Schwab MoneyLink® 

Account features

Nickname an account/ 
organize accounts 

Account is missing from  
Schwab Alliance 

Third-party view-only permissions 

Download statements, letters, and 
documents 

Update account information

Updating personal information  
(phone numbers, addresses, and  
email addresses) 

Turn on two-step verification 

Security features and questions 

Change login ID/password 

Beneficiaries 

Paperless/eDelivery 

Common topics/questions
Topic index 

Click the topic to navigate to the relevant explanation.

Home



For educational purposes only.

Schwab Advisor Services™ serves independent investment advisors and includes the custody, trading, and support services of Schwab. Independent investment advisors are not owned by, affiliated 
with, or supervised by Schwab.

Schwab Advisor Center® is a website of Schwab for the exclusive use of advisors who custody at Schwab.

Schwab Alliance is a website of Schwab for the exclusive use of clients of advisors who custody with Schwab. Requires a wireless signal or mobile connection. System availability and response times 
are subject to market conditions and your mobile connection limitations. Functionality may vary by operating system and/or device. 

To learn more about the Schwab Security Guarantee, go to https://www.schwab.com/schwabsafe/security-guarantee.

The Schwab Mobile Deposit service is subject to certain eligibility requirements, limitations, and other conditions.

Enrollment is not guaranteed, and standard hold policies apply.

Access to electronic services may be limited or unavailable during periods of peak demand, market volatility, systems upgrade, maintenance, or for other reasons.

This material is for institutional investor use only. This material may not be forwarded or made available, in part or in whole, to any party that is not an institutional investor.
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https://www.schwab.com/schwabsafe/security-guarantee
https://www.sipc.org/



